
2023 Impact: 70 years in the making
A message from our CEO/President

EPIC Family of Human
Service Agencies 

IMPACT REPORT

In 2023, the EPIC Family of Human Service Agencies commemorated its
70th anniversary, marking a year characterized by growth, celebration,
and transformation. Throughout this significant year, there have been
numerous occasions to highlight the array of programs and services
offered by our organization. It all started with our EPIC Family Gala, named
"The Power of Three," symbolizing the collective power of our partner
agencies: EPIC Long Island, Epilepsy Foundation Long Island, and South
Shore Guidance Center.
Other major highlights of 2023, include our Grand Opening Celebration for
South Shore Guidance Center’s new building in Freeport, the continued
expansion of clinical services through ongoing funding from our Certified
Community Behavioral Health Clinic expansion grant, and the creative
services and activities of the EPIC Long Island Day Habilitation Program.
The past year was also a time of change. With the impending retirement
of President & CEO, Tom Hopkins, the organization sought new leadership
and completed a rigorous search process to identify the next leader of
this amazing organization. I was humbled and honored to have been
chosen.
This report is just a snapshot of who we are, what we do, the people who
access our services and the communities we serve. We are grateful for the
support of our donors and volunteers and our amazing staff. I am proud to
be at the helm of this organization and look forward to sharing more in the
coming months.                                                                      

Over 8,200 people served  in our
clinics, residences, day programs,

and community  services.

8,000+

 Over 25,000 Volunteer Hours have
been provided by participants from

our EPIC Long Island Day
Habilitation Program without Walls.

To enrich the lives of those we serve through quality care, a broad
range of services, and an unwavering commitment to excellence

 3,892

25,000

In 2023, the Nassau County Mobile
Crisis Team completed over 3,800

intakes with only 190 people
transported to emergency

departments and/or hospitals.  

Lisa Burch, MPH
CEO/President
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Fundraising & Other

Client fees

Government and other grants and contracts

U.S. Department of Health and Human Services

Nassau County Contributions and other

Medicaid

Our warm, vibrant, and welcoming facility has created
an opportunity for South Shore Guidance Center to

expand clinical services, provide an onsite pharmacy,
a homework help center, vocational rehabilitation

services and a designated calming space.

In 2023, 375 people participated in the
certification training.

 
Since 2020, over 1,500 people have been trained.

Grand Opening of 114 Church Street.

MORE 2023  HIGHLIGHTS

Seizure Recognition &
 First Aid Certification Training

2023 Income By Program

T

88% of all agency expenses 
incurred go directly 

to the individuals we serve

More than 800 staff provided clinical expertise, direct
support, and care and compassion across a range of

programs and settings of EPIC Long Island, Epilepsy
Foundation Long Island, and South Shore Guidance Center.

 EPIC Team

2023 Revenue by Payor Source



WE COULD NOT HAVE DONE IT
WITHOUT YOUR GENEROUS SUPPORT! 

WE ARE GRATEFUL FOR ALL OUR DONORS WHO SUPPORTED
THE WORK OF THE EPIC FAMILY OF HUMAN SERVICE
AGENCIES AND GIVE SPECIAL RECOGNITION TO THE

FOLLOWING DONORS WHO GAVE $5,000 OR MORE IN 2023  

+516-739-7733

EPIC Long Island & 
Epilepsy Foundation Long Island
1500 Hempstead Turnpike
East Meadow, NY 11554

          www.epicli.org
+516-868-3030

South Shore 
Guidance Center
114 Church Street
Freeport, NY 11520


